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(4) The Governor must establish ap-
peal procedures for providers of train-
ing to appeal a denial of eligibility
under this subpart according to the re-
quirements of 20 CFR 667.640(b).

§663.570 What is the consumer reports
system?

The consumer reports system, re-
ferred to in WIA as performance infor-
mation, is the vehicle for informing
the customers of the One-Stop delivery
system about the performance of train-
ing providers and programs in the local
area. It is built upon the State list of
eligible providers and programs devel-
oped through the procedures described
in WIA section 122 and this subpart.
The consumer reports system must
contain the information necessary for
an adult or dislocated worker customer
to fully understand the options avail-
able to him or her in choosing a pro-
gram of training services. Such pro-
gram-specific factors may include over-
all performance, performance for sig-
nificant customer groups (including
wage replacement rates for dislocated
workers), performance of specific pro-
vider sites, current information on em-
ployment and wage trends and projec-
tions, and duration of training pro-
grams.

§663.575 In what ways can a Local
Board supplement the information
available from the State list?

(a) Local Boards may supplement the
information available from the State
list by providing customers with addi-
tional information to assist in sup-
porting informed customer choice and
the achievement of local performance
measures (as described in WIA section
136).

(b) This additional information may
include:

(1) Information on programs of train-
ing services that are linked to occupa-
tions in demand in the local area;

(2) Performance and cost informa-
tion, including program-specific per-
formance and cost information, for the
local outlet(s) of multi-site eligible
providers; and

(3) Other appropriate information re-
lated to the objectives of WIA, which
may include the information described
in §663.570.

§663.600

§663.585 May individuals choose train-
ing providers located outside of the
local area?

Yes, individuals may choose any of
the eligible providers and programs on
the State list. A State may also estab-
lish a reciprocal agreement with an-
other State(s) to permit providers of
eligible training programs in each
State to accept individual training ac-
counts provided by the other State.
(WIA secs. 122(e)(4) and (e)(5).)

§663.590 May a community-based or-
ganization (CBO) be included on an
eligible provider list?

Yes, CBO’s may apply and they and
their programs may be determined eli-
gible providers of training services,
under WIA section 122 and this subpart.
As eligible providers, CBO’s provide
training through ITA’s and may also
receive contracts for training special
participant populations when the re-
quirements of §663.430 are met.

§663.595 What requirements apply to
providers of OJT and customized
training?

For OJT and customized training
providers, One-Stop operators in a
local area must collect such perform-
ance information as the Governor may
require, determine whether the pro-
viders meet such performance criteria
as the Governor may require, and dis-
seminate a list of providers that have
met such criteria, along with the rel-
evant performance information about
them, through the One-Stop delivery
system. Providers determined to meet
the criteria are considered to be identi-
fied as eligible providers of training
services. These providers are not sub-
ject to the other requirements of WIA
section 122 or this subpart.

Subpart F—Priority and Special
Populations

§663.600 What priority must be given
to low-income adults and public as-
sistance recipients served with
adult funds under title I?

(a) WIA states, in section 134(d)(4)(E),
that in the event that funds allocated
to a local area for adult employment
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